
 

 

Thank you for choosing to come and train with us, we hope you enjoy it!  

By commencing training with us you are agreeing to the below terms and conditions.  

Please take the time to read the below information. This information helps with the smooth running 

of the venue and hopefully creates a safe and happy place for all         

 

***IMPORTANT*** 
All dogs attending site are required to be vaccinated. 

 
If your dog is poorly, please DO NOT attend your lesson! 

 
Any signs of sickness, (diarrhoea, coughing or anything else that concerns you), 

please get in touch with us so we can agree the best way forward. 
 

We need to protect the venue and in doing so protect all our visitors  
from infection and spread of anything sinister.  

 
Please see “Cancellation Policy” for more info. 

 

Do’s Don’ts 
Before your lesson 

Arrive no more than 15 minutes before to 
your session  

Loiter in the car park, please free up spaces for 
the next class 

Drive 5mph on site at all times  
 
 
 

No smoking onsite  

           

Keep your dog on lead at all times, unless in 
the exercise area, this includes during group 
sessions unless they are working .  

Do not walk anywhere else on site (see maps for 
more info.)  

If you come across a poo someone has 
missed please could you pick it up to keep the 
venue clean 

No barking on site 

Your instructor will let you know when you can bring your dog into the rings for your class. 
Please allow space at the personnel door for the previous class to exit. 

 
 

 

Rest Room 
There are 2 green toilets outside of the small barn, signs attached. Please treat these like you would your 
own and use bins provided for anything other than toilet paper.  
 

Terms & Conditions –  

Including Cancellation Policy 



 

Do’s Don’ts 
Dogs In Vehicles 

Keep vehicles ventilated and shaded when 
necessary  

 

Allow your dog to become over aroused, bark, 
become stressed 

Ensure your dog has water  No barking in vehicles  
 

If your dog is not settled in the vehicle, cover 
your vehicle, park where they cannot see 
anything that arouses them, use a 
chew/stuffed king etc. to pacify them 

Noise from the car park echo’s, if you think your 
dog will bark keep boot shut and windows ajar 

Keep your dog in your vehicle until your 
session is due to begin or you are going to 
exercise area 

 

Exercise Area 
Use this space to toilet your dogs  No more than 2 dogs off lead per handler 

Please pick up your dogs waste place in the 
bin provided 

Do not walk anywhere else on site (see maps for 
more info.) 

If you come across a poo someone has 
missed please could you pick it up to keep the 
venue clean 

Allow your dog to stalk the fence when 
classes/121s are outside as you may disturb the 
dog training 

Be courteous to other users, you may need to 
check that their dogs will be fine with you 
entering and also allowing off lead 

 

Take a torch when the evening are dark   

Bring wellies/boots if its wet  

During Your Lesson 
Please use crates provided   No barking – if you need help with this please 

see “Top Tips” information document 

Keep dogs on lead and under control when 
not working 

No toileting – allow regular toilet breaks 
throughout your session (£5 FINE in place for 
any accidents) 

Keep your dog under control when 
exchanging with the instructor  

No free running  
 

Have fun        No bitches in season in classes  
During 121’s they can wear pants 

 Allow dogs to lunge or eyeball other dogs 

 1 dog per handler  



Do’s Don’ts 
Indoor Arena Hire (25 x 25 m per ring) 

Keep your dog under close control, on the 
lead and do not allow free roaming 

No toileting in the arena (£5 FINE in place for 
any accidents)  

1 dog per handler please  Clean up accidents - Wee and water sit on top of 
the flooring so please use the blue roll to mop 
up liquid and then spray accordingly. 
Bag up what you have used and take this home.  

5 dogs maximum capacity per ring  Bitches in season must wear pants 

 No muddy shoes please  

 Do not enter if ring is in use or until your allotted 
time has begun to avoid interrupting people 
training 

***Sometimes there are delays, please be respectful*** 
Outdoor Arena Hire (34 x 42 meters per ring) 

Please close gates on entering and exiting  Do not enter if ring is in use or until your allotted 
time has begun to avoid interrupting people 
training 

Please replace contact covers after use  Bitches in season must wear pants 

Please stick to your allotted time as people 
may be in before / after you  

 

Please leave the venue as your find it and 
deposit rubbish in the bin provided 

 

  

1 dog per handler please  

5 dogs maximum capacity per ring  

***Sometimes there are delays, please be respectful*** 

First Aid 

Defibrillator located on the right wall just inside the arena of ring 1 

Person / Canine first aid kit located above light switch cupboard at entrance of arena 1 

 
 
 

 
 
 
 
 
 
 



CANCELLATION POLICY 
Cancellations - 121’s 

Please pay for your 121’s in advance 

Cancellation 1 week prior - you can ask for a 
refund or rearrange your session  

Cancellation within 1 week of your session - no 
refunds will be given  

Cancellations - Classes 
Classes are paid 4 weekly rolling on each 
block   

 

If the trainer cancels the lesson you will not 
loose that weeks payment. 

 

If you would like to cancel your block booking 
please provide 4 weeks notice. 
Our trainers are self-employed, this period 
allows them to advertise your space.  

If you can’t make one week of your block 
booking then this unfortunately has been lost.   
 
Please note this is also the case if any of your 
dogs become unwell, we hope you understand 
the importance of making sure infected dogs do 
not attend the venue (please do have a 
conversation with your trainer in this event) 
 

Cancellations - Guest Training 
Once you have paid for a space, if you can’t make it for any reason then it is up to you to sell your space 
or not attend. Unfortunately no refunds will be given.  

Disclaimer 
Durham Dogs, its instructors, trainers, and partners are not liable for any losses, injuries or damages that 
occur on the premises, or whilst undertaking our online training. Consult your doctor or other healthcare 
provider before starting any new exercise program or if you feel unwell.  

Please consult a vet if you are concerned about your dog in anyway. 

Data Protection 
By contacting us or subscribing to any online or personal training, you consent to us contacting you in 
relation to Durham Dogs and its activities. We will not use your information for any other purpose.   

 

 

 


