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Terms & Conditions

By booking an appointment you are agreeing to these T&C's. e

Hiring the field is at your own risk, Unleashed Dog Park accepts no liability for death, illness
or injury to any person or dog, or for any damage to personal property. We also accept no
liability for any losses, claims, actions, damages or expenses incurred by the hirer during the
use of the facilities.

Please report any issues to lan at unleasheddogpark@outlook.com or 07809 215 797 so we
can address them. This includes any areas of damage you may have noticed.

Do not take photos of other people/dogs using the paddock without their consent.

Arriving/Leaving:

- Please USE the CAR PARK for your field only, do not park in any other area of the
farm.

- You can arrive 10 minutes prior to your time slot.

- Do not enter the field if there is a car in the parking area, please wait in the
OVERFLOW car park until your field is free.

- Ensure all gates are closed before allowing your dog off the lead, the car park
gate should remain closed until the end of your time slot.

- Your time slot is reserved for you, if you are late you will still be required to leave
at your allotted time, no extra time can be allowed.

- Please leave the site 5 minutes after your allotted time slot to allow the next
person to arrive and enter the car park.
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| agree to pick up (if | do not pick up | will be banned from further

hire)

Keep your dog on lead until you are in the confines of the field AT MOOR HOUSE FARM
You are responsible for your dog, supervise your dog at all times

Allowing your dog off lead is at your own risk

Do not leave your dog unattended at any time

No barking. If your dog persistently barks, Unleashed Dog Park reserve the right
to ask you to leave the paddock and prevent bookings going forward.

No bitches in season will be allowed in the field.

Dogs are to be covered by their own insurance.

No more than 5 dogs in the field at one time.

Do not allow our dog to dig holes in the field.

No breeds considered dangerous under “The Dangerous Dogs Act 1991” are
allowed to use the field

If your dog is aggressive towards other dogs and people please tick yes to ensure
that we do not walk our own dogs around the field when you are using it.

No harsh handling of any kind, you will be asked to leave.

Heath & Safety:

Dogs who have been ill in the last 48 hours should not visit the field, if you
require advice please contact us but unfortunately no refunds will be given.
Dogs should be fully up to date with worming and vaccinations to maintain a
healthy environment for everyone on site.

Children are to be supervised at all times. No climbing on equipment, fences or
gates.

In winter the field may be muddy, icy or covered with snow. In summer it may
be hot and dry, please choose your time slot as you find appropriate for your
dog.

There are no toilets onsite.

No smoking onsite

No person shall use the agility equipment, this is for dogs only. No climbing on it
at any time.

Do not move the equipment.

Use the equipment at your own risk. Unleashed Dog Park accepts no
responsibility for any injuries caused as a result of using the equipment.
Fences/gates are designed to minimise chances of escape, however you must
assess if the boundary is suitable for your dog, Unleashed Dog Park accepts no
responsibility for dogs that escape the field.

No BBQ's, fires, drugs or alcohol, drones, you will be asked to leave.

You agree to take all rubbish home with you and leave the paddock as you find it
for the next visitor to enjoy their session.



Bookings

- Payment is required at the time of booking using our online
system

- Unleashed Dog Park reserve the right to refuse bookings to AT MOOR HOUSE FARM
users who have not complied with our Terms & Conditions.

- Itis your responsibility to assess the weather and if it is suitable for you to still
use the field. No refunds will be given in adverse weather if you decide not to
attend your time slot, we cannot control the weather.

- Thefield is for use of walking and enrichment activities, no formal training will
take place.

- You are liable for any damage caused during your hire.

- Unleashed Dog Park reserve the right to close the fields with immediate effect
and all bookings will be informed.

Cancellation

7 Days prior to your booking

e Cancellation - If you need to cancel your hire you can ask for a refund.
e Amendments — We can re-arrange your hire for you.

Please contact lan to arrange this on unleasheddogpark@outlook.com or 07809 215 797.

Within 7 Days of your booking

e Cancellation - You will be charged the full rate of your booking and no refunds will be
given.

e Amendments — No amendments can be made.

e |f you have booked within a 7 day period of your booking no refunds or amendments
can be made.
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